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Millions of satisfied
customers around the world

A leading product for leading companies

Panda Software offers clients the best, most secure products on the
market. For this reason, leading companies in all sectors trust Panda
Software when it comes to the protection of their computers.

What our customers say

The millions of satisfied customers around the world are our best
advert. After all, these are the people who rely day-in, day-out on our
products to guarantee their security.

Kevin McCuistion. Product Manager. Microsoft Exchange Group. USA.
“Panda Antivirus for Microsoft Exchange 2000 provides users with a powerful
solution against viruses and malicious codes. The incoporation of content
filtering features in the antivirus for Exchange 2000 through the new Virus
Scanning API (VSAPI) is an excellent way of protecting messaging infrastructures,
without obstructing the flow of communications and collaboration between
corporate users.”

Shi Jian Dong. Director of Shanghai office. People’s Bank of China. CHINA.
“We have been very impressed by the professional quality of Panda Software’s
Technicians throughout the project”.

Miguel Angel Garcia. Network Administrator. Finance Ministry. SPAIN.
“We've chosen Panda for Exchange Server because it's a comprehensive
product which performs brilliantly its anti-virus functions...”

Mr. Vernon Warnen. IT Manager. Wrexham Maelor Hospital. UK.
“The signature update process provided with Panda Antivirus is making our
department significant cost saving and improving our reputation with our users.”

Dale Bastow. The Stichler Group. USA.

“Panda Software has definitely met our expectations for a single enterprise
solution... automatic updates give us peace of mind... Tech support is very
thorough; we are always able to get a hold of someone with very little wait
time.”

Paulo Silva. Network Administrator. Carris Lisboa, Public transport company.
PORTUGAL.

“The daily virus signature file update system allows us to be constantly protected
against the new viruses, worms and Trojans that are appearing all the time. It
is incredible that, thanks to Panda Administrator, all of the computers in the
network can be accessed and the Intelligent Updates and Intelligent Upgrades
can be monitored”.

Michael Davenport. Continental Plastics Company. USA.

“Compared to other antivirus products we have used, Panda Antivirus runs a
whole lot faster. The central administration works a whole lot better... The
Tech Support is excellent! If | have a problem | can call my contact and he will
have an answer. We got hit with a virus just before we had Panda Antivirus
fully deployed... We've been virus-free ever since!”

Angel Frias. Services Manager. Castilla La Mancha Regional Government. SPAIN.
“The protection offered by this solution is rated as excellent. We have not
suffered from any virus infection since we installed it... | would highlight the
customer service provided and their quick response.”

Luis Valmiki. Systems Manager. Portucel. PORTUGAL.

“We have had Panda installed for four years and haven't had any kind of
computer problems. It has served our interests globally and all our 1000
workstations are well protected with Panda Software’s solution.”

Joran Jensen. Network Administrator. Stange Town May. NORWAY.
“This is the best administrator tool ever seen in such software. | can install and
monitor every detail about virus and antivirus activity from my own workstation”.

Nimda, | Love You, Sircam, Klez... these are just some of the names
that reached notoriety after the enormous losses they caused in
companies worldwide. The speed with which viruses like these can
spread combined with their technical complexity and ingenuity have
turned them into the scourge of the information society.

Just one name, however, is all you need to remember to prevent the
expensive havoc that these viruses wreak: Panda Software. Our
complete range of antivirus solutions will ensure that your IT resources
are a fortress when it comes to virus attacks.

Choose the safest option to help your business grow in a virus free
environment. Panda Software offers total protection for your computers
and guarantees you complete peace of mind.



Panda Software, the experts In

corporate antivirus protection

Cutting-edge antivirus technology for
corporate environments.

At Panda Software, we are dedicated to the research and development
of antivirus software. Our products protect all possible virus entry
points in networks, from Internet gateways to mail servers, from file
servers to workstations.

Millions of corporate users across the globe have chosen Panda’s
100% in-house technology to protect their IT systems.

European leader in antivirus software

Panda Software is currently the leading European antivirus software
developer and one of the fastest growing companies of its kind
worldwide.

Panda’s presence stretches across the globe, with offices in more
than 40 countries. With offices in Los Angeles, Madrid, Shanghai,
Milan, Stockholm, London, Paris, Mexico D.F. and many more places,
we are always close at hand.

Protection for the largest corporations

Leading companies from all sectors have chosen Panda Software’s
antivirus solutions. Companies like Boeing, the People’s Bank of
China, Mercedes Benz, Panasonic, Telefonica Internacional, Nokia, DHL
or Pepsico; governments in France, Spain, China and Sweden; and
universities throughout the world entrust the protection of their networks
to Panda Software.

A success story

Panda Software was established in 1990 by Mikel Urizarbarrena, the
company’s CEO. During the first years, our antiviruses were sold
exclusively as pre-installed versions with IBM or Tandon. In 1993
however, we began distributing our products to the rest of the market.

It took just two years for us to become market leaders in Spain, and
in 1996 we began expanding internationally. In 1998, Panda Software
became Europe’s leading antivirus software developer and the company
is currently the fastest growing in the world.

This continuous growth has been entirely self-financed. We have a
strict reinvestment policy and we adhere closely to a set of basic
principles: continuous technical innovation, exceptional customer
service and the pursuit of excellence in all our products and services.




Worlawide recognition of

Panda Software Solutions <

Guaranteed security for your company:
internationally certified quality

The quality of Panda Software’s products has been endorsed by major
industry watchdogs and organizations.

ICSA (International Computer Security Association) certifies that our
antivirus eliminates 100% of viruses ‘in the wild'.

West Coast Labs has awarded our products Checkmark Level Two
(100% detection and elimination of viruses) and Trojan Level One.

Certifications from companies like -Runs with Lotus Domino™, Novell
(YES), CheckPoint (OPSEC), StoneSoft and Citrix- certify the complete
compatibility of our products with the software installed throughout
most of the largest companies.

Panda Antivirus. The technology recommended
by the experts

Panda Software’s solutions have been widely acclaimed by the most
prestigious publications and specialist media worldwide.

f "M 8 01 PC World. Best Buy.
Panda Antivirus Platinum emerged the victor in our virus

catching and killing tests... Panda is also very easy to use... Panda is a bit
more expensive than some competitors, but this stellar performer is worth the
price... Of the seven products we tested for our September review, only our
Best Buy, Panda Antivirus, scored 100 percent for both the on-demand and on-
access scans while also avoiding any false positives.”

#7 ™, Secure Computer Magazine. Highly Recommended.

"... We are impressed with the service this solution provides and
==  the documentation makes virus control a little less tedious...".

i - Windows NT Magazine. Editor’s Choice.
- "When it comes to simply detecting the maximum number of

viruses, Panda Antivirus is the tops."

5": Secure Computing Magazine. Recommended Product.
= "The solution worked well under our test procedures and is very

[JE==  easyboth toinstall and use. It provides excellent protection for
most aspects of email virus infections.”

PC Actual. Recommended Product.
X " Behind its simplicity lies a great detection capacity...

Panda Software describes the product as being "install and forget" and they're
not wrong... the UltraFast (engine) stands out as does the kernel that radically
speeds up all scan processes.”

Windows2080  windows 2000. Recommended Product.
" Selecting the best antivirus product wasn”t easy ... taking usability into
account however, my pick is Panda Software”s Panda Antivirus Platinum."

Pc Plus. Quality/Price Award.
= "Panda Software has always stood out for their constant

innovation and for the quality of their products... an interesting tool, very easy
to use and configure... significant innovations, such as its improved scan engine
and heuristic scan system."

w Computer Idea. Recommended Product.

“At last an antivirus that you don't notice and that automates
all tasks leaving the home user apart from the war against viruses... a reliable
shield for those who don't want complications.”

Dealer World. Dealer World Guarantee.
"...two things stand out with this product, its power and its simplicity...

a well thought out, straightforward and complete interface..."

m m PC World. Recommended Product.

"Panda Software is one of the leading companies in the
development of protection against computer viruses, offering high-quality
solutions, which are backed by the main international IT security organisations.
In additions, Panda is well-known for offering their clients excellent technical
support..."

%, Byte. Recommended Product.
"... from a straightforward console, you can monitor the entire

company's IT resources, using a made-to-measure inventory that
you yourself create..."

| | Windows &.Net Magazine. Readers” Choice.
"...Panda Antivirus Platinum offers automatic daily udpates of the
virus signature files, ensuring complete daily protection from the latest virus

threats. The advanced virus scan engine and heuristic scan capabilities provide
users with protection against viruses of all types.”

“Panda Software has definitely met our
expectations for a single enterprise solution.”
Dale Bastow. The Stichler Group. USA.




“We have been very impressed by the professional quality
of Panda Software’s technicians throughout the project.”
Shi Jian Dong. Shanghai Office Director. People’s Bank of
China. CHINA.

.
i %
L) LR I"'.I

S Other Panda Solutions:

Protecting all users

Panda Antivirus Small Business Edition.
Tailor-made protection for your company

Panda Antivirus Small Business Edition is a new solution designed
specifically to meet the needs of small businesses and professionals.
This single product offers protection for a wide range of file servers,
mail servers and workstations.

The solution combines the latest innovations in protection technology
with ease-of-use and is specially designed to offer maximum security
for e-mail and Internet communication. This lets you receive e-mails,
download files and programs, browse the Internet etc. without having
to worry about any nasty 'surprises’.

Panda Antivirus Platinum 7.0. Complete
protection for businesses and professionals

An innovative security solution that combines the most advanced
antivirus technology with a latest generation firewall, providing
businesses and professionals with complete and automatic protection.

With a series of additional security features, including a firewall and
script blocker, this new solution ensures complete protection against
viruses, hackers and all other Internet-borne threats. In addition to PCs
and laptops, this solution is ideal for protecting small networks.

Panda Antivirus Titanium. Complete
protection for your computer

The ideal antivirus for home-users who want security combined with
ease-of-use. This solution rapidly detects and disinfects all types of
viruses in stand-alone computers (Windows XP / 2000 Pro / NT 4.0
/ Millennium /98 / 95). This is a technologically superior antivirus, that
has already revolutionized the home-user market.

Not only is it incredibly easy to use, it also has completely automatic
updates, minimum resource usage and advanced virus detection and
removal techniques for the Internet and e-mail.

Panda Invent. Complete and automatic
network information

Panda Invent provides automatic, centralized collection of all hardware
and software data from across all your company's IT resources.

The immediate and precise inventories generated by Panda Invent
are invaluable when it comes to getting the most out of your company’s
resources. The wide range of data collected and compiled will let you
make quick and well-informed decisions.



“Compared to other antivirus products we have used, Panda
Antivirus runs a whole lot faster. The central administration
works a whole lot better...”

Michael Davenport. Continental Plastics Company. USA.

Panda Software,
cutting-edge technology

Our 100% in-house technology guarantees
your security

Panda Software has constantly reinvested a large percentage of
turnover in R&D, with a team of experts exclusively dedicated to
developing 100% in-house solutions.

The advantages to your company of our R&D strategy are evident. All
our antiviruses have the same scan engine — stable, powerful and
capable of operating under a wide range of platforms. This means we
can focus all our R&D effort on dealing with the new techniques used
by viruses, instead of just trying to react to their consequences.

Working for a safer future

Panda Software’s commitment to continuous innovation has led to
a number of technological advances, many of which have set the
standards for the whole antivirus industry. These developments have
had particular significance in increasing Internet and e-mail security.

Panda Software’s Milestones.

1994  =Developers of the first antivirus capable of being installed and
automatically updated in PCs connected across a network.

1997  =Pioneers in offering customer services 24 hours a day, 365 days a year.
= Developers of the first antivirus for Exchange & Outlook able to scan
nested messages, Ole objects, etc.
= Creators of the revolutionary VirtualFile technology which optimizes
speed by scanning in memory.

1998 = Pioneers in offering clients daily updates of the virus signature file.
= Developers of the first antivirus for workstations able to scan TCP/IP
traffic.
= Pioneers in scanning for viruses within e-mail message bodies.
= Creators of the first antivirus capable of detecting and disinfecting
viruses in Outlook Express.

1999  =Developers of the first antivirus for Exchange Server with protection
for Internet Mail Connector (SMTP stack).
= Developers of the first antivirus to use AutoTuning technology, optimizing
performance in Windows NT/2000 and Exchange servers.

2000 = Creators of the first antivirus for Notes™/Domino™ to use Extension
Manager technology, recommended by Lotus.
= Developers of the first antivirus to use SmartClean technology, which
repairs systems damage caused by virus infections.

2001 =Creators of Panda Antivirus Titanium, the first retail antivirus to use
SmartClean technology.

2002 = Creators of Panda Antivirus Platinum 7.0, an innovative antivirus
solution with a fully-integrated personal firewall. Developers of Panda
Antivirus Appliance, an integrated hardware and software solution for
antivirus protection at the Internet gateway.



Quality and efficiency.
24n-365d services.

A revolutionary concept of customer service.

In 1997, Panda became the first company to define antivirus protection
as the sum total of services plus software, replacing the traditional
concept of antivirus protection as only software.

This integrated approach, which revolutionized the market and led the
way for the rest of the industry, has been the hallmark of our customer
relations: at any time of the day, all year round, we are always on
hand. Because viruses don't just attack during office hours.

Technical Support 24 hours a day, 365 days
a year.

Our technical support services are always ready to resolve any incident
concerning Panda Software solutions and products.

With Panda, you can always rely on quick, friendly and effective help,
provided by highly-qualified professionals.

Automatic Updates: keeping your antivirus
alive.

Updates are essential to ensure that any antivirus can detect and
eliminate all new viruses that appear every day.

In 1998, Panda was the first company to introduce daily updates,
and even today is still one of the few companies to offer this essential
service. We provide a new Virus Signature File via the Internet every
day of the year, so no matter how many new viruses appear, your
systems are always protected.

_SO_S Virus_. SO|L_JtiOﬂS In _record times to
incidents involving new viruses.

SOS Virus is a rapid response service to deal with unknown virus
attacks. This is the perfect complement to Updates and Technical
Support and guarantees your peace of mind in the event of any virus
outbreak.

Panda Special Services

Panda offers a range of special services tailor-made to the needs of
your company: preferential technical support, personal security
consultant, pro-active support, installation and start-up pack, access
to the Beta programs, software training...

Panda PerimeterScan:
Your first line of defense

Your first line of defense

Guaranteeing safe Internet communication is a strategic priority for
all companies nowadays. Internet is not just the principal channel for
enterprise promotion and streamlining business communication, it is
also the entry point for more than 90 percent of virus infections, Spam
and the host of other undesirable distractions constantly reaching
employees’ desktops.

Panda PerimeterScan offers protection against all viruses and malicious
code in HTTP, FTP and SMTP traffic across the whole enterprise
perimeter (firewalls, SMTP gateways, and proxy servers) combining
the latest antivirus and content filtering technologies. The solution
detects and eliminates Internet-borne threats and stands out for ultra-
high performance and seamless integration with the demilitarized zone
(DM2).

Active security across the whole perimeter

Stopping Internet-borne viruses from crossing the network threshold
and preventing infections from spreading either inside or outside the
company: this is the role of Panda PerimeterScan. To do this, it detects
and eliminates even unknown viruses combining heuristic scanning
with variable sensitivity settings and content filtering, keeping
threats at bay without interfering with server communications.

The latest generation UltraFast engine, common to all Panda antiviruses,
eliminates all known viruses rapidly and effectively, offering uniform
protection for the entire corporate perimeter.

Fully optimized performance

Security vs performance. All Internet operations need to be protected
without affecting the rapid flow of traffic vital for today’s large companies.

Panda PerimeterScan uses the latest high-performance technologies
to avoid slowing down or bottle-necking server operations. The only
antivirus to detect and disinfect viruses in memory instead of on disk
—using VirtualFile technology- ; seamless integration with other perimeter
components; UltraFast engine with minimum resource use...

Rapid and simple deployment

Panda PerimeterScan is an easy-to-use solution that integrates perfectly
with your company’s security policy: simple to install, daily updates
-incremental and completely automatic-, consolidated logs for real-
time network information, virus incident alerts —customizable for
administrators, senders and recipients-, centralized management from
Panda Administrator 2.5 and via Web...

Added-value for Service Providers

Managed Service Providers, Internet Service Providers, Managed
Security Service Providers and all other Service Providers (xSP) must
be able to guarantee secure communications for all users.

Panda PerimeterScan lets all Service Providers guarantee 100% virus-
free messages and Internet communication to clients and offers the
ability to block 'undesirable’ content. The benefits speak for themselves.

A scalable, modular solution

Panda PerimeterScan is composed of the following modules which
can be purchased separately or as a package depending on the specific
needs of your company:

- Panda PerimeterScan Firewall Edition

- Panda PerimeterScan Sendmail Edition

- Panda PerimeterScan Qmail Edition

- Panda PerimeterScan Proxy Edition

- Panda Antivirus Command Line (Win32/Linux) for third-party

applications (integration with MIMESweeper, SMTP servers, etc.).
- Panda PerimeterScan ISA Server Edition
- Panda PerimeterScan Postfix Edition



“The signature update process provided with Panda Antivirus
is making our department significant cost saving and improving
our reputation with our users.”

Mr. Vernon Warnen. IT Manager. Wrexham Maelor Hospital. UK.

“The protection offered by this solution is excellent. ..
I would highlight the customer service provided and
their quick response.”

Angel Frias. Services Manager. Castilla La Mancha
Regional Government. SPAIN.




Panda Antivirus Enterprise Sulte:
Complete Network Protection

Complete network protection.

The speed with which new generation virus technology is evolving
represents a real challenge for both network administrators and antivirus
developers: sophisticated design; rapid, global propagation; ingenious
camouflage techniques; awesome destruction capacity... And the
frequency with which these threats appear is increasing every day.

Panda Antivirus Enterprise Suite is designed to enable your company
to meet these threats head on: a scalable and integrated antivirus
that offers uniform protection for networks regardless of their size or
topology.

Global protection with maximum performance

Panda Antivirus Enterprise Suite incorporates complementary antiviruses
that protect the entire network with seamless integration. This is the
first step for your company in designing a security policy that can be
extended across the whole corporation.

Panda Antivirus Enterprise Suite is built around the latest generation
UltraFast scan engine, common to all antivirus products included in the
suite. It offers fast and stable optimized performance in all platforms
protected by the antivirus, from firewalls to proxies, file servers to
workstations, and messaging and collaboration groupware servers.

Centralized antivirus management of
workstations and servers

Panda Administrator 2.5, is our scalable, centralized management
console. This new tool gives you complete control over antivirus
protection of networks from a single console.

The multiple functionality of Panda Administrator 2.5 is essential for
implementing a global, integrated security policy across the whole
organization: scalable, optimized server management (including low
bandwidth WANS), use of configuration agents to implement real-time
policy changes, automatic distribution of incremental updates to
workstations, consolidated logs for real-time network information...

Secure e-mail and Internet communication

It is essential to guarantee that all communication entering and leaving
the company is 100 percent virus-free. Panda Antivirus Enterprise
Suite protects both the perimeter -firewalls and proxies- and Microsoft
Exchange and Notes™/Domino™ mail servers.

The technology applied in this area ensures that the antivirus integrates
perfectly with your organization’s communication servers: optimized
performance, simple management and configuration, integration of
multiple anti-malware technologies (heuristic script/HTML scanning,
and content filtering) blocking all potentially dangerous files.

Proactive antivirus protection

The implementation of a truly effective security policy against the latest
attack strategies and the massive spread of new generation viruses
requires an antivirus with a proactive approach to risk prevention and
active security.

Panda Antivirus Enterprise Suite’s technology blocks all unwanted
traffic: fully automatic daily updates, latest generation heuristic scan
engine to block unknown malicious code, content filtering, customized
virus warnings...

24h-365d Services: an immediate response

Panda has pioneered the concept of antivirus protection and IT security
as an integrated service rather than the traditional emphasis on ‘a
software product alone’. In particular, Panda offers a suite of exceptional
services for large corporations.

Our highly-qualified team of experts are available 24 hours a day, 365
days a year. We also offer your company customized services to suit
your particular needs. These include preferential technical support,
personal security consultants or proactive monitoring of your IT
resources.

“Panda Antivirus for Microsoft Exchange 2000 provides users with a
powerful solution against viruses and malicious codes.”
Kevin McCuistion. Product Manager. Microsoft Exchange Group. USA.

A scalable, modular solution

Panda Antivirus Enterprise Suite is composed of the following modules
which can be purchased separately or as a package, depending on the
specific needs of your company:

- Panda Antivirus Platinum for Desktops

- Panda Antivirus for File Servers

- Panda Antivirus for Desktops and File Servers

- Panda Antivirus for Desktops, File Servers and Exchange
- Panda Antivirus for Exchange Server

- Panda Antivirus for Notes / Domino Server

- Panda PerimeterScan Firewall Edition

- Panda PerimeterScan Proxy Edition



